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About the Student Grievance Redressal Committee

The Student Grievance Redressal Committee (SGRC) is constituted to address and resolve

grievances of students in a fair, transparent, and time-bound manner. The committee aims to

provide a supportive mechanism for students to express their concerns related to academic,

administrative, and institutional matters, thereby ensuring a healthy and conducive learning

environment in the college.

Goals of the Student Grievance Redressal Committee

1.

2.

To safeguard the rights and interests of students.

To ensure a student-friendly and supportive academic environment.

To provide a transparent and effective mechanism for redressal of student grievances.
To promote fairness, equality, and accountability in institutional practices.

To build confidence among students regarding institutional grievance-handling
processes.

Objectives of the Student Grievance Redressal Committee

1.

To receive and redress grievances of students related to academic, administrative, and
support services.

To ensure that grievances are resolved in a confidential, unbiased, and time-bound
manner.

To create awareness among students about the grievance redressal procedure.

To encourage students to voice their concerns without fear of discrimination or
victimization.

To examine grievances objectively and recommend appropriate remedial measures.




To promote amicable resolution of grievances through dialogue and counseling
wherever feasible.

To maintain proper records and documentation of grievances received and actions
taken.

To ensure compliance with UGC (Redressal of Grievances of Students) Regulations and
other statutory guidelines.

Functions of the Student Grievance Redressal Committee

Receive grievances through prescribed channels

Scrutinize and investigate grievances received from students
Conduct hearings, if required, to understand student concerns
Recommend corrective actions to the competent authority
Monitor the implementation of decisions taken

Submit periodic reports to the college administration

Expected Outcomes

Prompt and effective resolution of student grievances
Improved student satisfaction and trust in the institution
Enhanced transparency and institutional governance

Promotion of a positive campus environment



